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Tepmunb 1 onpeaeIeHust

1.1 HanmeHoBaHHe CHCTEMbI H €€ yCJI0BHOE 0003HAYeHHE
nc ABTOMaTH3UPOBAHHAS cUCTeMa  YIpaBICHHS (pMHAHCOBO-XO3UCTBEHHOM
nestenpHoCcThIO, fanee - EYC, umu Cucrema

1.2 HammeHoBaHme yCJIyIrd
VeIyru 1o CONpOBOXKICHHIO ABTOMAaTH3WPOBAHHOH CHCTEMbI YNpaBlieHHs (DHHAHCOBO-

xo3giicTBenHo jestenbHocThio (EYC), nanee — Yenyra

1.3 O6o3navenus U COKpameHust

Tepmun Onpeneenne

HUcnonaurens Opranun3zanusi, 3aKJIIOYUBIIAS JIOTOBOP ¢ 3aKa3uuKoM
Ha NPeI0CTABICHHUE YCIYTH

O6x0/1HOE pelIeHne [Tpouenypa. MO3BOJISIOLIAs M0JIH30BATETIO

NPOJIOJDKATE MOJIy4eHHe MH(OPMaAIMOHHBIX YCIYyT B
cilyyae BO3HUKHOBEHHS HHIH/ICHTOB

KCA CIIII Kommiekc  CpeacTB  aBTOMATH3allUM  CIYKObI
MOJUICP)KKH ToJIb30BaTesiell Ha Oase mporpaMMHOro
obecnieueHns «Axios Assyst»

OG6pamienue Undopmanus, moctynatomas ot noas3osarens UT-
yCIIyTH B CiTyk0y mouiepxku noss3opareneit. Ilocne
peructpauuu B KCA CIIIT kaxnoe obpamenue
KJ1aCCH(UIMPYETCS U MPHHAUIEKUT K OJTHOM H3
KaTeropuii: HHIMJICHT, 3aIIpoc Ha 00CITyKUBaHHE
(3HO), 3anpoc Ha n3MeHeHHe QYHKIMOHATBHOCTH
(3HU®D), 3anpoc Ha HHPOPMAIHIO

Wumuaest JIioboe cobbiTHE, KOTOPOE HE ABJISETCS YaCThIO
cranjaprHoro ¢pyukunonuposanus UT-ycnyru u
KOTOPOE MPUBOIUT HJIM MOKET IIPHUBECTH K
IpEpPBIBAHUIO, YXYIIIEHHUIO €€ KayecTna.

NC Wupopmaionnas cucrema

10 IIporpammuoOe obecneueHune

3 dyukimonanbHblii 3aka3unk [TAO «Pycl'ugpo»

K LleHTp KOMIIETEHIIMI

SLA Service Level Agreement, Cornamenue o6 ypoBHE
yCIyTH

RFC Request for Change (3anpoc Ha H3MEHEHHUE)

HIIIC HemrratHas cutyanus

C3HO CraH1apTHBIE 3aIPOCHl HA 00CITY)KHBaHHE

CYBJ Cucrema ynpasieHus 6a3amMu JaHHBIX

1-muaus noiepxku EYC CrnenMaJMCcThl 3aKa3uyuka, HaxXOI[IIUecs B MECTe
pasmemenus nonb3osarenei EVC, okaswiBaiomme
NepBOOYEPEIHBIE, orepaTHBHBIE MEpONPHSTHS

conpoBoXIeHus nous3onarenei EVC

3akazuuk (moapasaeneHne 3aKa3zunKa)
AO «JIPCK»
Iean u 3apaun. CymecTBylomee nojokenne

3.1 Uean nopaepxkn Cucrembl



[lenbro OKazaHust yeayr 1o nojyiepkke CUCTEMBI SBIISETCS:
e O6ecnieyenre pabOTOCIOCOOHOCTH U TPOM3BOAUTENBLHOCTH CHCTEMBI COIIACHO 3aaHHbLIM
napameTpam;
e (O0ecneyenue MoUIEPIKKHU Mosib3oBaTenei CHCTEMBI;
e  Ocymecrtsienue HacTpoiiku CHCTEMBI N0 3asBKaM 3aKa34uKa.

3.2 3apaun nouiepxku Cucremsl

[TepeueHs 3a1a4 B paMKax obecrneyeHus padoTocnocOOHOCTH U IMPOM3BOIUTENLHOCTH CHCTEMBI:

e [lpenocraBieHue peKOMEH Al U KOHCYIbTHPOBAHUE 3aKa34MKa I10 BBIIOJIHEHHUIO MPOLEIYP
IITATHOTO 00CITY)KMBaHUS (periiaMeHTHO-NIPO(MIAKTHYECKUX paboT):

e [lpenocraBienye JOKYMEHTALMH Ha mTaTHOE 00CTy)uBaHuEe CHCTEMBI;

e OcymiecTBIeHHE KOHTPOJIS M aHaamM3a cocTosHUS CHCTEMBI C MOMOIIBIO HACTPOEHHOH
CHCTEMBI MOHMTOPMHra 3aKazyuka C MOC/EeAYIOmEeH BblIa4ell PEKOMEHIAUWH M0 TMOBBIICHAIO
IPOU3BOIUTEIBHOCTH;

e [lIpenocrapienue TpeGOBaHMIA MO KCILTyaTalliy U pe3epBHOMY Konuposanuio 6a3 EYC;
KoHCyIbTHPOBaHKE M0 MPOBEICHUIO BOCCTAHOBHTEIBHBIX paboT;

Obecneyenne TpeOyeMOro YpoBHS MpeI0CTaBICHHS YCIyTH B COOTBETCTBHE ¢ SLA;
Verpanenue 0Tka3oB U c6oeB B pabore CHCTEMBI, BBISBJIEHHBIX B IIPOIIECCE IKCILTyaTalHu;
Ucnpasnenne ommbok B pabore CHCTEMBI, BBISBICHHBIX B pe3yjibTaTeé MOHHTOPHHIA
CHCTEMBI, aHaIM3a 0OpallieHuit nojb3oBareseii, NpobIeM U HEITATHBIX CHTYAIIHi;

e  (OOGHOBJIEHHE NPEIOCTABICHHON 3aKa3UYMKOM IKCIUTyaTallHOHHOM JIOKYMEHTAlluH;

e BrmonHeHue He3HAYMTENBHBIX JopaboTok B CucTeme, He 3aTpardBarOlIMX OCHOBHBIE
TEXHHUYECKHE peleHus H (yHKIHOHATEHOCTE CHCTEMBI;

I[lepeueHs 3a1a4 B paMkax obecrieuyeHns oUIEPIKKH nojb3oBaresell CucTeMbi:

e Koncynbrammonnas nojiepikka 3akazunka (B 1.4. nonbsosateneit KCA CIIII) mo Bompocam
paborocnocobnocTH CHCTEMBI:

e KoncynsTupoBaHHe 3aKka3umKa I10 BHITOIHEHHUIO 3alIPOCOB HAa 00C/Ty)KUBAHUE M0JIb30BaTeeH
Cuctembl (perucTpaidsi II0JIb30BaTeNIel, BKIIOYAs YINPABICHHE [PaBaMH U [IPUBHIIETHIMH
nons3oBateneit KCA CIIII, mnpexocraBnenne cepBucoB CHCTEMBI, YNpaBieHHE KOMIIOHEHTaMH
Cucremsi);

e  PaspaGoTka/KOppeKTHPOBKA IPaB 10JIb30BaTe e Mo 3anpocy 3aKazuuka;

e  OyHKIMOHAIbHOE aIMUHUCTPUpOBaHHE CHCTEMBI (OKa3aHHE METO/I0JIOTHYECKO MO/ UIePIKKH
nosib3oBatessiMm CHCTEMBI);

[lepeyeHb 3a1a4 B paMKax OCYIIECTBJICHAS HACTPOHKH CHCTEMBI 110 3asBKaM 3aKa3uuka:

e Bemonnenue gopaborok Cucrembl 6e3 U3MEHEHHs: OCHOBHON ()YHKIIMOHAIBHOCTH;

e [lpoBesieHue aHantu3a HEOOXOAMMOCTH BHeCeHHMs M3MeHeHMH B Cucreme ¢ mocieayroumei
BBIZIaYeil peKOMeH/1aluil 3aKa3unKy;

e (dopMHpOBaHHE M COTJIACOBAHME ¢ 3aKA3UMKOM YaCTHBIX TEXHMYECKHMX 3ajaHuii (nanee —
YT3) B ciayuae HEOOXOAMMOCTH BHECCHHs] M3MEHEHMil/He3HaunTenbHbIX JopaboTok B Cucreme. B
UT3 HcnonHHUTENEM ONMCHIBAETCSA: CYTh HW3MEHEHMs, Npe/UlaraéMoe peIIeHHE C OLECHKOM
TPYJAOEMKOCTH U PHCKOB;

e B cimyuae Beixoma pemusza (obHoBieHust Cucrempbl) Mcnonnurenem J0DKHO —ObITh
TIPENCTABIEHO ONMCAHHE WCIPABICHHBIX OIMMOOK, BBHITIOJHEHHBIX H3MEHEHHI/HE3HAYHTEeIBHBIX
N10paboToOK, BOIISIIIHNX B PEIIU3.

4 TpeGoBanus K 3aKynaeMoii NpoayKIHH (TeXHHYECKHE H HHbIE XAPAKTEPHCTHKH)

4.1 Cocras yciyru



YC.II}’I'H 110 TEXHUYECKOM MMOJVICPIKKE U CONTPOBOKIACHHUIO CHCTEMbI BKITIHOYAKOT!

1. [IpuknajHOE CONPOBOK/ICHHUE:!

npueM, 06paboTka ¥ KOHTPOJIb HCTIOJIHEH S OOpaleH i 10Ib30BaTeIeH;

KOHCYJIbTAIlMH T10JIb30BaTEIel B paMKax oOpalieHHii;

ycTpaneHue omubok B Cucreme:

opopmienne kaprouku 3anpoca B KCA CIIII B cooTBeTCTBHM C periiaMeHTHBIMH
JOKYMEHTAMH 3aKa34yHKa;

e ynpasjieHue noiab3oBareasiMu CHcTeMBbl (B T.4. yIpaBJeHHE paBaMK JI0CTYIIa);

e TOIEPIKKA CIIPaBOYHUKOB CHUCTEMBI;

e M3MEHEHHE N1apaMeTPOB HACTPOWKH CHCTEMBI C IEJIbIO Mouiepkanus e€ paboTocnocoOHOCTH
¥ JIOCTYITHOCTH OKa3bIBaeMbIX Ha e€ Oase yciyr,;

e OOHOBJICHHE CHCTEMbI COTJIACHO THIIOBBIM PEJIU3aM;

e BBHINOJHEHHE PErJIaMEHTHBIX PadoT M0 MOIEPIKKE CHCTEMBI.

2. ConpoBOXK/IEHHE W3MEHECHUN
e 0TJ1aJIKa, TECTHPOBAaHUE U3MEeHEeHMI B HacTpoiikax u koze [10 cucremsr;
e BHECEHME M3MEHEHHWIl B NPOrpaMMHBIH KOJ BHIOB mmmopra uHpopmanuu B Cucremy, a
TaKke pa3paboTKa HOBBIX BUIOB HMIIOPTA B CBSA3H C H3MEHEHHEM cocTaBa M (popmaToB (aiios,
MOCTYNAIOIIMX W3 BHEITHUX HCTOYHUKOB,
e BHECEHHE U3MEHEHHE B COCTaB BeO-CEepBUCOB ISl MOIEPIKKH HHTErPAllMOHHBIX MEXaHH3MOB
C APYTHMH CHCTEMaMH 3aKa3uMKa.
e pa3paboTka HOBBIX M J0pabOTKa CYLIECTBYIONIMX OTYETOB C IMOCJIEAYIOIMM BHECEHHE
HU3MEHEHMH B NepeyeHb OTUYETOB.

3. CucreMHOE CONPOBOXKJICHHE:
® MOHHMTOPHMHI aBTOMAaTHYECKOr0 H aBTOMATH3MPOBAHHOIO MMIIOPTA U IKCIOPTA AaHHBIX B (U3)

Cucremy:

e JIMArHOCTMKA M BOCCTaHOBJeHHE paborocnocobHOocTH CHCTEMBbI TMOC/IE TEXHHYECKHX H
CHCTEMHBIX COOEB;

e phisBiaeHue HeucnpasHocteir B UT-undpactpykrype 3aka3uuka, BIMSIOIIAX — HA
paboToCcnocoGHOCTh CHCTEMBI, Ge3 BHECeHUs H3MEHEHHH B MH(PaCTPyKTypY.

4.2 OpraHu3anHoOHHbBIH 0XBAT (THIILI OPraHU3ANMIl — MOJIb30BaTe el Y eiayrn)
UcnonuuTenpHblii anmapart 1 Bee pumuanst AO «JIPCK»

4.3 Kom4ecTBO M BH/IbI 10/1b30BaTe/Ieii M 0c00eHHOCTH PadoThl noab3oBaTenei ¢ Cucremoi

Cucrema/moacucreMa OpraHud3aluMoHHas €/IMHULA KonuvecTBo nosib3oBarenen

UC AsTomaTu3upoBaHHas AO «JIPCK» 2000
cHCTeMa ynpaBjieHusi GUHAHCOBO-
X035 HCTBEHHOM J€ATEIbHOCTBIO
(EYC)

4.4 Onucanne cHCTEMbl, IPHHIMAaeMoii Ha moiepkky Menoannrenem.
ABTOMATH3MPOBAHHAS CHCTEMA yIpaBiieHus pHHAHCOBO-X03siicTBeHHOM eaTenbHOCTBIO (EVC)
na 6ase 1C: Yrpasienue mpou3BoACTBEHHBIM npeanpusitaeM Bepcu 1.3 (oaua b, mects [1b).

[ToxpcucTemsr:
e byxrainrepckuii y4yer;
e Hauorosslii yuer:



BropkeTHOE yrpaBlieHHe ¥ ONIepaTUBHBINA KOHTPOJIb;

KaznaueiicTBo;

VrpagiieH#e J10roBOPHbIMU OTHOIIEHUSAMH

Vuer unpopMaimu o TpaHcepTHOM LeHO0Opa30BaHHH;

BuyTtpuxossiictBenabie 06opotsl Mexy OIT (79 cuer);

PernamMeHTHpOBaHHAs OTYETHOCTD;

Unrerpamus ¢ 1C: 3VII (6 B]1);

AptomaruzupoBanHas Bbirpy3ka jgaHHbiX B (opmbel KOHCIIAK Pycl'mapo s ueneit
noarotoBku ordyeTHocTH 1o MC®O.

4.5 Cornnamenue 00 ypoBHe Npe10CTABJICHHS YCIYTH
4.5.1 YpoBHH npeocTaB/IeHHs YCJIYTH

OnpeziesieHsl ClIe/yIoue YPOBHH MOUIEPXKKH YCIIyTH:
- ba3zoBblii;

4.5.2 Kpurepun onpe/ie/ieHusi IPHOPUTETOB o0pamennii Ha 00¢/Iy’KHBaHHE NIPH PErHCTPAUHH

Kpurepuu kiaccupukalmu o6pailieHus 1o CTerneHu BIusH1s KoznoBoe Ha3BaHue

Cepbe3m>|ii WHLHIACHT, Beﬂyullrlﬁ K HEBO3MOYKHOCTH BbINOJHEHUs | BbicOKuUiA
onepaum‘i B cucTeme 6e3 BUAMMOro BPEMEHHOI'O peLICHMS.

[Ipo6aema He ocTaHaBIMBaeT paboTy CHCTEMbI B LIENOM, HO YacTh | Cpeanuii
(dyHKUMiI paboTaeT HEKOPPEKTHO.

[po6nema, Bausiowas Ha ya06cTBo paboTel ¢ cucTeMOM, | Huskuid
cHkaoas 3hHeKTHBHOCTb €€ MUCOJIb30BaHMsI.

[lpobnema, He BamsiOmas Ha ya006cTBO paboThl ¢ cMcTeMOM, He | Her BausaHus
cHwkaomas  3p(eKTHBHOCTL  €e  MCMOoib30BaHMA, MO0
KOHCYJIbTaLIUSL.

4.5.3 loctynHOCTH

CornacoBaHHas 0CTYITHOCTb AaHHOU yciayru: 90%

IIpu 7TOM HE JIOIyCKaeTcs MocieoBaTe/bHas HeJI0CTYTHOCTh ycuyru Gosee 4eM 4 yaca MmoApsiL.
JIOCTYIHOCTB yCIIyTH pacCHUThIBaeTCS 1o Gopmyie:

Jloctymaocts = ((7 * 24 — CEPBUCHBIA UIHTEPBAJI) — OBIEE BPEMS HEJJOCTYITHOCTH)
/(7 * 24 —- CEPBUCHBI UHTEPBAJI)

CEPBUCHBIN UHTEPBAIJI — cMm. 11.4.5.4 [oanepxka ycuyru

OmubKH 1nosb30BaTesIel He ABISIOTCS MPUYUHON HEJOCTYITHOCTH YCIIYIH.

OGmee BpeMsi HEIOCTYIHOCTH YCIYT'H HE BKJIIOYAaeT B ceds MpOCTOM MO NPUYMHE HEAOCTYIHOCTH
JIPYTHX YCIIYT, OT KOTOPBIX 3aBHCHT IPEIOCTABICHUE JIAHHOH YCIIYTH.

I[lepuos BpeMeHH s BOcCTaHOBIEHMS paboTocnocobHOcTH CHCTEMbl M €€ KOMIIOHEHTOB IOCIe
aBapMiHOrO COCTOSHUS HE JOJDKEH MpeBbIlaTh 4 yacoB Ipu obecnedenur paboTocnocobHOCTH
CHCTEMBl YJIQIEHHOTO JOCTYyNa, almapaTHOW YacTH, ceTeBOH MHQPACTPYKTypbl M CHCTEMHOIO
IIPOrpaMMHOT0 00ecTieYeHusl.

4.5.4 Iloanepkka ycayru

[Toiepikka yCiIyr 3aKkJIlo4aeTcst B IpueMe oOpaleHuii mojib30Baresiei.
[Tomnepxka ycmyr mpexnoctasisiercss ¢ 7:00 no 16:00 mo MOCKOBCKOMY BpEMEHH ISTh JHEH B
HEJIENIO, UCKJTFOYasl BEIXO/IHBIE U MPa3/IHUYHbIE /THH.



Bpems peakiuu juisi mo6oro THa 3anpoca coctasnser 20 MuH.
Bpems peakuuu O3Ha4yaeT BpeMs, 3a KOTOpOE 3ampoc Mojib3oBarelns OyneT 3aperucTpHpOBaH H
HAa3HA4YeH Ha CIELMAINCTa, OTBETCTBEHHOTO 3a MCHojHeHue 3ampoca. Ilpm sTom mnosab3oBareno
Gy/1eT OTIPABJIEHO COOTBETCTBYIOIIEE ONOBEIIEHHE 110 INEKTPOHHOI MovTe.

4.5.5 YcerpaHenHe HHIH/IEHTOB

Bpems ycTpaHeHHs HHLMAEHTOB, MPENSTCTBYIOUINX NOMYYEHHIO YCIYTH, ONIPE/IesieHO B ciieytoweii Tabiuue:
VposeHb CpoyHOCTh Cpok
ba3ossiii Her 40 pabounx yacoB

Huzkas 24 pabouux yaca

Cpennsisi 8 pabouux vaca

Bricokas 4 paboumx yaca

4.5.6 3anpocsl Ha 00cTyKHBAHHE

YpoBeHb Cpoxk

bazoBblii 24 pabouux yaca

4.5.7 3anpocs! Ha HHoOpMaNMIO

YpoBeHb Cpok

bazoBbiit 4 paGouux yaca

4.5.8 3anpoc Ha U3MEeHEeHHE

CpoK nmpoBeAeH s M3MEHEHHi OTPE/IeNSeTCs MHAMBUIYAIbHO U1 KaK/10T0 3aMpoca Ha U3MEHEHHUe 1o
pesysnbraTam cornacoBanus LK u ©3.
Cpok cornacoBanusi 3anpoca Ha uamenenue LK, @3 e no/mwkeH npesbillaTh YKa3aHHOrO B NMPHBEJACHHOM
TabnuLe BpEMEHH:

YposeHb Cpok

ba3zoBbiii 48 paboumnx yacos

4.5.9 TpeGoBanus K perJiaMeHTHbIM paboTam

JlonyckaeTcsi MpOBeJEHHE IUIAHOBBIX PErJaMEHTHBIX paboT (BIMSIONMX HA JIOCTYIHOCTH

yeayru) B meproz ¢ 20:00 o 23:00 o MecTHOMY BpeMeHH 3aka3duka He Goiee yeM | pa3s B Helelmo.
[To BO3MOKHOCTH TaKkue paboThI ClielyeT IPOBOAMTH B BBIXO/IHBIC MIIH TPa3IHHYHbIC JHH.
[Ipy 1mpoBeAEHHH PErIAMEHTHBIX M MPO(HUIAKTHYECKHX padoT MaKCHMAlIbHOE BPeMs HPOCTOS M
NepHOJ CHUKEHHSI 00BbEMA M KadecTBa NPEJOCTABICHHS YCIYT JIOJKHO COCTaBIATH He Gonee 4-X
yacop B Hepabouee BpeMs 3akasumka. PeriameHTHBIE pabOTBI JOJDKHBI MIPOBOAMTHCS BO BpeMs
TEXHOJOTHYECKOro OKHA.

WUcnonuuTens ycuyrd o0si3aH COIJIACOBBIBATH BCE IUIAHOBBIE pErJaMEHTHbIE PaboThl C
3akazunkoM 3a | jieHb 710 nposeenus pabor. Mcnonautens o0s3aH mpeaynpeauTh 3aKka3dyuka 1o
3]IEKTPOHHO MOYTE W COINAcoBaTh HEJAOCTYNHOCTh mo Tenedony. Hemommurens obs3yercs
MpeaylpekaaTh BCeX I0JIb30BaTeslel JaHHOW YCJIyrd, Ha KOTOPBIX OK&XyT BIMSHHE JaHHbIC
paboThl, He MeHee uYeM 3a 24 dyaca JI0 NpPOBEJEHHS COOTBETCTBYIOWMX padotr. OnosemeHne
110JIb30BaTeNIeil MPOU3BOIUTCS MO MIEKTPOHHOM MOYTE.

B ciyuae He0OX0MMOCTH MPOBE/ICHHS IKCTPEHHBIX CepBUCHBIX paboT Mcnonuurens 00s3aH
COTJIAcOBATh MX ¢ 3aKa3uukoM 1o Heobxoaumoct. Mcnonautens 06s83anH npeaynpeuTh 3akazuuka
10 2MEKTPOHHOH MOouTe M COIacoBaTh HEIOCTYMHOCTh mo Tenedony. Wcnonuurens obssyercs



OTOBECTHTH BCEX MOJIb30BaTEIEH JaHHON YCIIYI', Ha KOTOPBIX OKaXXyT BIUSAHUE JaHHBIC paGOTLI, o
HeoOxouMocTH. OnoBeleHne M0JIb30BaTeNIeH IIPOU3BOJIUTCH 11O 3J'ICKTp0HHOﬁ moyre.
CocraB PEriIaMEeHTHBIX pa60T OnpeaACsACTCA JOKYMEHTOM «PerjaMeHT ITaTHOTO o6cny>xn3anm».

4.6 TpeboBanus K 3aKynaeMoii yciyre

4.6.1 TpeboBanus Kk opranuzanun B3aumoeiicteus mexay Uenoannrenem u 3akazauxkom

BsaumoyieiictBue npescrauteneil 3akazunka u Ucnonnurens ocymectisercs yepe3 KCA
CIIII, a Takie MOMHMO 3TOr0 MOXKET OCYIIECTBIATHCS JUYHO, 1O Tenedony, aubo mocpeacTsoM
3JIEKTPOHHOM MOYTHI, ¢ COOMONAEHHEM KOPIIOPATHBHBIX TPeOOBAHMIA.

3asiBKa MOJAeTcs [0JIb30BaTe/sIMH B IPOM3BONBHOM (Qopme, M J0DKHA CoAepXkaTh
CIIEYIONTYI0 HHOPMALHIO:

. ®.M.0., Homep TenedoHA, MECTOMOJIOKEHHs IOJIL30BaTENls, aApec 3JIEKTPOHHOM
M0YTHI MOJIb30BaTENs 3aKa3unKa;

o [TosHOE ONMMCaHWe BO3HHMKIIEH CHUTYallUH, NPH HEOOXOAMMOCTH COZEpIKallee KOMUH
3KpaHHbIX (opM, coobimenus 06 ommubKax u T.II.

IIpy BO3HMKHOBEHHHM y 3aKa3zuMKa W/HJIH T0JIb30BaTeNlell 3aKa3uuKa WHIMIEHTA, IIPOOJIeMBl,
aBapHH, BONIPOCA WM IIPEUIOKEHUS TIpH dKcIuTyaTaiuu CucteMsl, 3aKa3uuk yBeioMiseT 00 3ToM
UcnonuuTtens nyTeM HampasjieHus obpamienus (3zeck u nanee moa OOpallleHHEM MOHMMAETCS
3asBKa moJp3oBaTens 3akazumka, 3apukcupoBanHas B KCA CIIII, na npoBeieHHe TEeXHHYECKON
TMOJUIEPXKKH) HA COOTBETCTBYIOLLyi0 rpynmy creruanucroB Ucnonuurenei 8 KCA CIIIT (3anonsus
none «'pynna crnenmanuctos»). [lpu Hammuuu y 3akasumka 1-i gunum nommepxku EVC,
Tpe/NoaraeTcs, 4To 9acTh BOMPOCOB Monb3oBaTesel CucteMsl, Mo paboTe MITATHBIX MEXaHH3MOB
MOTYT GBITH PACCMOTPEHHBIMHI CHJIAMHU CrieUannucToB 1-i muuun noiepxku EVC.

B Tteuenne 20 MuHYT ¢ MOMeHTa HasHaueHusi OOpamenus Ha «['pynmy crnenunaiucToBy»
WcnonHuTeis, OJMH U3 npeicTaBuTeseit Mcnonnurens u3 COOTBETCTBYIOMIEH IPYIIIbI CIIEHATTHCTOB
npuHAMaeT ero, BeiOpas cebs B mone «HasnaueHnbni cnenmamct» Ha Qopme «Hasuauenue» (B
cilydae OTCYTCTBHs JQHHOTO TPEICTABHTENS B IPYNNE CHNELMATUCTOB WM NPH HAIWYMH €IMHOM
3amMcH Ha Beex npencrautesieil Wcnonnutens B none «Omucanne» OGpameHus He0OX0AUMO
ykaszate ®.1.0. u Tenedon crnermanucra Micnonuurens, B3ssuiero Ha cebs nannoe Obpaiienue).

Bee 3anucu B mone «MHpopmanusy npeacrasutens McnoiaHuTens A0KEH CONMPOBOXKAATH
cchuIkoi Ha cebs (Hanpumep «McnosHUATENB: ... »).

[To hakTy BbIsiICHEeHHs MPHYMHBL, Bei3BaBiiel OOpaileHue (COBMECTHO ¢ KOHTAKTHBIM JIMIIOM
3aKa3zuMKa W TONb30BaTeNeM 3akazunka) VCIoIHMTENb He3aMeUINTENbHO (DUKCHUpYET aHHYIO
uH(opmarimio B none «Onucanuey O6parneHus.

Peienne 0 HEOOXOIMMBIX JAEHCTBHAX /Ui ycrpaneHuss WMuuwmzgenrta, BomonHeus C3HO
npuHHMaeTcs crenuanructamMu Venonnurens Ha ocHoBaHuH OOpaiueHusi M0 BBIIEONHCAHHOMY
pernamenTy. VcrionanTens B 0053aTeIbHOM TOPS/IKE YBEIOMIISET 3aKa3uuKa O MPUHSITOM PElICHHH.
Jlns sroro Wcnonuutens ykassiBaer peuienne B OOpamenun B mojie «OmucaHue» U BBINOJIHSIET
neiictBue «PemeHo»:

. B mnone «Bpemsi oOciykuBaHUS» YKa3blBA€T BPEMEHHBIE 3aTpaThl Ha pELICHHE
oOpariieHusi B MUHYTaxX.

B HEKOTOpHIX CHTyalusX VICIOJHUTENL 1O COINIACOBAHMIO ¢ 3aKa3uyMKOM BBINOJIHSET
neiicTBUS, HEOOXOJMMBIE JUIS pelIeHUs] oOpalleHus, CaMOCTOATENbHO M YKa3biBaeT CyMMapHBIE
Tpy/l03aTpaThl Ha pemieHHe oOpamieHHs B MuHyTax B mone «Bpems oOciyxuBanus» Inpu
BeINOHEHUH JeiicTBus «Pemeno». B cymMMmapHbie Tpy/03arparhl BXOIMT BpEMs Ha H3y4eHHE
1npoGJieMsl, pOPMHUPOBAHHE PELICHHS], BBINOTHEHHE HEOOXOIMMBIX JIEHCTBHIA.



[Ipu HeBo3moxHOCTH pemenus OOpaimieHuss B yCTAHOBJIEHHOE JIOTOBOPOM  BpeMms,
McnonHuTeNb BBINOHAET JeiicTBhe «3anpoc mepeHoca cpokay OO6pamenus, B none «Onucanue»
yKaspBaeT npuuuHy. [Ipy MOATBepX/IEHHH 3anpoca Ha MEPEHOC CpOKa 3ampolieHHoe Bpems (2, 5
win 10 queit) no6aBaseTcss K KOHTPOJIbHOMY BPEMEHH.

O6palenye CYMTAETCs 3aKPbITBIM C MOMEHTa BOCCTAHOBIEHHs paboTOCIOCOOHOCTH
Cucremsl, Bemoaneruss C3HO, noarsepk/IeHHOro peakiueil 3aka3uuka/moab3oBareis 3aka3unka Ha
3anpoc 3akpbiTus O6palieHus.

B ciyuae, eciii B XOZI€ Ipolecca 10 YCTPaHEHHIO TeXHHYECKO# npobiemMsl 1o o0paleHnio
OBUIO BBIABJIEHO, 4TO mNpoOlieMa CBs3aHa C JIPYTHMH CEpBHCAMM, HE BXO/JAIIMMH B 30HY
OTBETCTBEHHOCTH T10 JIAHHOMY CEPBHCY, CPOKH H IPOIIECC YCTPAHEHHS MOTYT OBITh H3MEHEHBL.

KourposnsHoe Bpems 3akpbiTHs OOpaiends He JIO0JDKHO MPEBBIIATh YCTAHOBJICHHOTO
Bpemeny B Cornamennu 06 ypoHe npezioctasienus ycuyru (Pasaen 4.5).

Bce TexHHueckoe o0CayKuBaH#e, MpoBouMoe McnomaureneM no coOCTBEHHONW HHHIIMATHBE
10 COIJIACOBAHHIO € 3aKa3uMKOM, WM [0 3asBKe, MOJIYYeHHOH Iu4HO, 1o Tenedony mmubo
MOCPEICTBOM 3JIEKTPOHHOM 1MoUTHI, 10/KHO ObITh onucano B cucteme KCA CIIIT ykasanusiM Bbiie
crocoboM.

Opranusanus noIepXKKHU 1ojb3oBartened CHCTeMBI JI0JKHA TIPOBOJNTECS B COOTBETCTBHH €
NISHCTBYIOIIMMH B OpraHM3allid 3aKa3uMKka perjaMeHTamMd C COOJIOZCHHEM KOPIOpaTHBHBIX
tpeGoBanuii u cranaaptos Pycl uapo.

4.6.2 Tpe6oBanusi MO ABAPUITHOMY BOCCTAHOBJIEHHI0 padoTocnocobHocTn CHCTEMbI HIH €ro
KOMIIOHEHTOB

BoccranoBieHHe CUCTEMBI JOJDKHO IPOBOJAUTLCS B COOTBETCTBUH C IOPSIKOM aBapHﬁHOFO
BoccraHoBjIeHHsI CHCTEMBI B COCTaBe BKCIUIyaTaIII/IOHHOﬁ JOKYMECHTAaIlHH Cucremsl.

B cinyuae aBapuifHON CHTyald, CPOK BOCCTAaHOBJEHMs IITAaTHOH paGoThl CHCTEMBI
onpenensiercss B coorBerctBuu ¢ Cornamennem o0 ypoBHe obcnyxuBanus Cucrembl. Cpox
BOCCTaHOBJIeHHs pabotocnocobHocTH CHCTEMBI W/MIM €€ KOMIIOHEHTOB B aBapHIHOM peXHME HE
JI0JDKEH MpeBbINaTh 4 4acoB 1npy obecnieueHny paboTOCIOCOOHOCTH CHCTEMBI YAAIEHHOTO 0CTYTa,
annapaTHoii 4acTH, ceTeBOi HH(PACTPYKTYpPbI U CHCTEMHOT'O IIPOrPaAMMHOI0 obecrieyeHus.

[Tocne BocctanopneHuss CucTeMBbl 10/DKeH ObITh MPOBEICH aHA/IW3 NPUYMH aBapuu U OICHKA
HCTIOJIHEHHUSI TIPOLIEYP BOCCTAHOBIIEHHS, BCs HH(popMaimio nomkHa 6bih 3anecena B KCA CIIIL
B ciyuae oGHapyxenus VcrnonHuTeIeM aBapHiiHOH CHTYalluy COTPYAHUKH 3aKasunka OyayT

ONOBEIIEHb! O NMPEKPAIEHHH YCIyTH B CBA3H C aBapHel 10 5JIE€KTPOHHON M0YTE WIIH C MOMOMLIBIO
JPYTHX CPEJICTB CBS3H.

4.6.3 TpeboBaHusl K KOHTPOJIK Ka4yecTBa

3aKa3uMK KOHTPONMPYET Ka4decTBO OKa3aHHs YCIYT B COOTBETCTBMH C MOKa3aTessiMH,
NpUBE/ICHHBIME B 11. 4.6.6.

KOHTpOJIb KauecTBa OCYIIECTBIISETCS MOCPE/ICTBOM NpejiocTaienus Vcrnonaurenem oT4eToB
[0 KauecTBy npejocTaBjienus yciyr exemecsuno (Ipunoxenue 1).

KouTpons ucnosiHeHus tpeGoBanuii cyOnoapsauukamu Mcnonuurens (Mpu UX HAIAYHH)
OCYIIECTBIIAETCS TOCPEJCTBOM TNpeIoCcTaBleHus VicronHuteneM OTYETOB 110  HMCHOJHEHHIO
TpeGoBanuil J0roBopa cyGnoApsa 0 3anpocy 3aKa3duKa B CPOKH, yCTAHOBJICHHBIC 3aKa3uHKOM.



4.6.4 TpeboBaHus K NPOBEICHUIO PerIaMeHTHO-NPoduIaKTHIECKHX padoT

PernamenTtHble npoduiakTHyeckue paboThl MPOBOJAATCS HAa 000PYI0BAHMH ¥ IIPOrPAMMHOM
obecrieueHny 3aKaz4yMKa yCJIyr ¢ LEJbio MOUIEPXKKHA paboToCOCOOHOCTH U MPOJUIEHHS CPOKOB €ro
SKCILTyaTalliy, ONTHMH3AIMHA HACTPOeK KOH(HIypaumii ¥ mporpaMMHOro obOecreveHus, a Takke
yCTpaHEeHHE BBISBICHHBIX JHArHOCTHKOM IIPOOIIEM.

UcnonHuTENb TPOBOJAMT pEriIAMEHTHbIE NpoQHIaKTHYECKHEe pPaboThl B COOTBETCTBHH C
[InaHoM-rpadMKOM NpOBEJEHUs PErIAMEHTHBIX npodumakTuueckux pabor. [lnan-rpaduk
nposesieHus paboT cocrapisiercst Mcnonuutenem u cornacyercs ¢ 3akazuukom B TedeHue 20 auHei
nocJje noanucanus Jlorosopa.

BhInoJTHEHHE periiaMeHTHBIX npodunakruueckux pabor ¢pukcupyercs Ucnonnurenem B KCA
CIIIT 3aka3umka ¢ yKazaHHeM cojepxkaHusi paboT, 1aThl UX BbIoaHeHUs U nepeuyns UT-aktusos, Ha
KOTOPBIX MIPOBOAATCS pabOTHI.

WcnosHuTe b MPOBOAMT paboThl C Y4ETOM pPEKOMEHJAllMi, YKa3aHHbIX B TEXHHYECKOH H
SKCITyaTalMoOHHOM gokymenTaiun obciyxkuBaeMbix MT-aktusos. Ilpu obGcimyxusannn Cucremsl
nepeyeHb periaMeHTHO-IPOQUIAKTHYECKUX paboT BKIIOYAeT B ce0sl, HO HE OrpaHH4MBACTCS:

e KOHTpOJIb pe3epBHOTIO KOIMPOBAHUS;
MOHHUTOPHHT COCTOSIHUS cepBepa 0a3 JaHHBIX;
MOHHUTOPHHT HHTETPALIUN CUCTEM;
MOHHTOPHHT aKTyaJTbHOCTH JaHHBIX CHCTEMBI ONIOBEIICHHUS
VcraHoBKa 0OHOBJIEHUA;
OOHOBJICHHE BHEIIHUX CIIPABOYHHKOB;
[TpoBepka BO3MOXKHOCTH AOCTYIA, BKJIIOYAs y/1aleHHbINI;
MOHUTOPUHT CHCTEMHBIX COOOIIEHHIA.
AKTyalbHBI  T€peyYeHb PeriaMeHTHO-NPOQHIAKTHYECKAX pabOT — COINacOBBIBACTCH — MEKIY
3akazunkom 1 MicnojHUTEIEM NOCIIE 3aKII0YEHHs I0T0BOPA.

4.6.5 TpeboBanusi K JOKYMEHTHPOBAHHIO/00HOBJICHHIO IKCILTYATALHOHHOI IOKYMEHTAHH

[Ipy HEOOXOAMMOCTH BHECEHHE H3MEHEHMH B OKCILIYaTAlMOHHYIO JOKYMEHTALMIO IO
pesybTaTaM yCTpaHeHHs OTKa30B M cO6oeB. Ecim npy npoBejeHHH TEXHHYECKOrO CONpPOBOXKICHUSA
CHCTEMBl TPOMCXOJMT H3MEHEHHE B CYIIECTBYIONIEH COTJIACOBAHHOH KOHQUIYpalHH CHCTEMbI
Kommnekca, MWMcnonautens odopmiisieT  BHECEHHBIE  M3MEHEHMS B COOTBETCTBYIOLILYIO
HKCILTYyaTAHOHHYIO JOKYMEHTALUIO.

B pamkax conpoBox/aeHus CHCTEMBI IPH HEOOXOJIMMOCTH IOJDKHO MPOM3BOAMTHCS OOHOBIICHHE
MPEeIOCTABICHHON 3aKa34MKOM JOKYMEHTAIMH, MO pe3yibTaraM yCTPaHEHHs OTKa3oB W cOOeB, B
CIIE/IYIOIIEM COCTaBe U He Donee:
e PyKOBOJICTBO MOJIb30BaTE]Is;
PyKOBOJICTBO aIMHHUCTPATOPA;
PernameHT mtaTHOTroO 00CITy)KUBaAHHS,
PernameHT aBapHiitHOr0 00CITy/)KUBaHHS;
PernameHT pe3epBHOIO KOIMPOBAHHMS,
e PykoBOJCTBO JucTIeTYEPA CITYKOBI MTOUIEPHKKH;
Pa6ou4ast 1 MpoOeKTHAst JOKyMEHTALIUH.
AKTyasnbHBIH NepeYeHb JOKYMEHTALMH COIJIacOBBIBAaeTCS Mexay 3akazuukoM u Mcemommurenem
1ocJie 3aKJII0YEHHs 10r0BOPA.

4.6.6 Ioka3are/ib KayecTBa YCJIYIH

[loka3aTrenu KayecTBa MPENOCTABICHHS YCIYIH  JOJDKHBI YIOBIETBOPSATH CIIEIYIOIIAM
YCIIOBHSIM:
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e [Ilokasarens «KauectBo npenocrasienus UT-ycayry 10/mkeH HMETh 3HaUeHHE He HuKe 82%

e [Ilokazarens «JloJ1s cBOEBPEMEHHO peleHHbIX HemTaTHbX cutyanuit (HIIC)» nomken umeTs
3HayeHue He Huke 97%

e [loka3arens «Jlosns cBoeBpeMeHHO peann3oBaHHbBIX RFC» n0mkeH UMETh 3HaUYCHHE HE HHXKE
97%

e [lokasarens «OrtcyTcTBHE HeaBTopu3oBaHHBIX RFC» nomken nmets 3Hadenue 0

e [lokazatens «Jloyis CBOEBPEMEHHO PELICHHBIX MPOOIeM» JIOJDKEH UMETh 3HAYCHHE HE HHKE
97%

Meroauka pacueTa noxkasaresis KadecTBa IpuBe/ICHa B HpPUIO)](eHHH No2

5 CpoKH NOCTABKH TOBAPOB, BINO/JIHEHHs paboT, oKasaHus ycayr

5.1 DTanbl OKa3aHUsA yCJIyr

Pa6oThl BBINTOIHSIOTCS VICIIOJIHATEIEM B CIEAYIOIIUE CPOKH:
- Hayau10 BeIosiHeHus: Pabor: :
- OKOHYaHME BbINoJIHEeHus PadorT:

6 HUubie YCJI0BHS MOCTABKH TOBAPOB, BHINNOJIHCHHS paﬁoT, OKa3aHu# yaayr

6.1 CocTaB ¥ cojepkaHHe MePONPHATHII 0 ofecnedeHnio conpoBoxaenus CucreMbl

JUnst co3ianus yCIOBHIA, IPU KOTOPBIX FapaHTUPYETCs COOTBETCTBUE OKA3BIBAEMBIX YCIIYT 1O
conpoBoxkaenuto CucreMbl HacTosmuM TexHudyeckum TpeOGOBaHUSM, 3aKa3uMKOM JIOJDKEH OBITH
MPOBEIEH KOMIUIEKC TEXHHYECKMX M OPTraHM3alMOHHBIX MEPONpPHATHI, BKIIOYAIOUIMH, KakK
MHHUMYM:

a) Oprauuszaumio pabodero mecta Mcnonuutess yepe3 yAaleHHbIH J0CTYI COOTBETCTBYIOMIMX
crieuaTucToB MCrosHuTENsS B KOPIOPATHBHYIO CETh 3aKa3uyuka [0 JCHCTBYIOLIUM B
O6miecTBe mpoleaypaM — IpeJOoCTaBleHUs JOCTyna M Ha Cpok jeiictus JloroBopa mo
JTAHHOMY TIPOEKTY.

b) Opraamsanuio Ha 6a3e MHPPACTPYKTYPHI 3aKa3unuKa TECTOBOM cpe/ibl LISl PyHKIIHOHATLHOIO
TECTHPOBAHHs, B ClTyuae HEOOXOAMMOCTH.

¢) OpraHM3anmio JOCTyna KJIIOYEBBIX TONb30BaTeled K TECTOBOH cpeae Ha  drane
(hyHKIIMOHAIBHOTO TECTHPOBAHHS, B CITy4ae HEOOXOMMOCTH.

d) Oprasmzammio ycraHoBkn u oOHOBmeHHst CucTeMbl B TeCTOBOH M paboueii cpene B
COOTBETCTBHMH C perjaMeHTaMH YIPABJICHUS U3MEHEHUAMH, ICHCTBYIOIMMHU B OpraHM3aluy
3aka3vuKa.

e) CornacoBaHue IepeaBaeMoil HKCITyaTallMOHHOM TOKYMEHTalH.

f) HasmaueHme OTBETCTBEHHBIX 3a dKCIUTyaranuio CHCTEMBI CO CTOPOHBI 3aKa3umKa, mepejaady
UcnonHuTeneM 3aKa3uuKy BCeX CHCTEMHBIX YUETHBIX 3aluceil U napoJei.

g) UHble OpraHu3alMOHHbIE MEPOTIPUATHS /Ul 00eCIeueHUs SKCILUTyaTallii 1 HE3HAYMTEIbHBIX
JI0pabOTOK CHUCTEM.

6.2 TpeboBanusi K HHPOPMAHOHHOI 6€30NACHOCTH

TpeGopanus k MH(GOPMAIMOHHONH 6€30MaCHOCTH JO/DKHBI 00eCreYMBaThCs Ha BCEX CTaMAX
)KU3HEHHOTO IIMKJIa CHCTEM, C YYETOM BCEX CTOPOH, BOBJIECYEHHBIX B IMPONECCHI JKH3HEHHOIO IHUKIA
(pa3pabOTYMKOB 3aKa34MKOB, NMOCTABIIMKOB IPOAYKTOB M YCIYT, SKCILTYaTHPYIOUIMX M HAa/30PHBIX
nozapaszaenenuit OdmecTsa).

11



6.3 Tpebosanus k popmupoBanuio komanasl Ucnoannrens

CoctaB komaHibl MCIIOTHUTENS, BBINOJIHSAIOMICH OGCII)’)KPIBaHPlC, JIOJDKeH OBITh COTJIacOBaH ¢
3akazunkom. JI1obo# crenuamucT KoMauasl Mcrnomaurens Moxer OBITH BBIBEJIEH M3 KOMAaHJIbI pH
HAJIMYUU MOTUBUPOBAHHOTI'O TpeGOBaHI/lH oT 3aKa3umKa.

6.5 TpeboBaHus K OTYETHOCTH
[To ©TOram Kask/Ioro OTYETHOrO nepro/ia (Kanenaapusiit Mecsn) Menomauress no tpeboBanuio

3aKa3yMKa NPEJCTaB/seT OTYETHBINH JOKYMEHT., (DMKCHpYIOmMI pe3y/ibTaT MpOBEAEHHBIX paboT H
JAIONIMIA KpaTKOe ONMMCaHHe OKa3aHHBIX McrnoiHuTeeM B 9TOM STamne (MepHoze) yciyr, BOSHUKIINX
110 MHUIIMATHBE 3aKa34quKa, UCX0JIs U3 TpeOOBaHMM TEXHUYECKOH NOKyMeHTaun CHCTEMBI, a TaKkxkKe
nocrynusmux O6pamenuii ¢ ykasaunem ux Homepos B KCA CIIIT.

Ortuetnsii gokymenT (opmupyercs u3 cucrembl KCA CIIIT u gomken conepxkars cieayroume

JAHHBIE:

- 3mavenus chexylommx: mnokasareneii KawectBo mpenocraBnenus UT-yemyr, [lons
CBOEBPEMEHHO pelieHHbIX HemTaTHbIX cutyauui (HILIC), Jlons cBOEBpeMEHHO pealH30BaHHbIX
RFC, OrcyrterBue HeasTopuzoBanHbiX RFC, Jlo/s cBOeBPEMEHHO PEIIEHHBIX MPobiieMm.

- CrarucTuka 1o oOpalleHHsM, pelleHHbIM B oTueTHoM nepuoze. COop craTHCTHKH
ocymectsisiercs cpenctsamu KCA CIIIT

®opma oryernoro aokymenta (IIpmmoxkenne 1) npu HEOOXOAMMOCTH MOXKET ObITh W3MEHEHA
WcnonHuTeneM BO BpeMs HCTOJIHEeHUs JJoroBopa 1o corjaacoBaHHIo ¢ 3aKa3uukoM.

6.6 Mckiouenusi H orpaHuYeHHst
Veayrd, okasbiBaeMmble 10 Hacrosimemy JloroBopy, He BKJIIOHAIOT YCIyrH 10 paspaboTke
HOBBIX Mojyselt Cuctembl u 10paboTKe M\WIM H3MEHEHHMIO CYMECTBYIOUMX (YHKUMA A MOZIyIeH
CHcTeMBl, KPOME YCIIyT, yKa3aHHBIX B HacTosmux TT.
Veayrn mo ycraHoBKe W HAacTpoiike oOHOBIeHHH CHCTeMbl BKIIOYAIOT YCTAHOBKY H
HACTPOIKY maTuei u noBepcuii CHCTEMBI TOJIBKO B paMKax TeKylei OCHOBHO# Bepcun CHCTEMBI.
Venyru, okassiBaeMble 110 HacTosimeMy JloroBopy, He BKIIOYAIOT YCIYTH 110 TeXHHYECKOH
TOJUIEPIKKE ¥ COMPOBOX/ICHHMIO anapaTHoro komriekca CucreMsL.
Venyru, okasbiBaeMble MO HacTosmemy Jlorosopy, He BKIIOYAIOT YCIYIW WIH YCHIIMS MO
MCTIPAB/ICHHUIO, PEMOHTY MIM 3aMeHe CucTeMbl, TpeOyeMbie B pesylibTare:
e HECYACTHOTO CJIydast Wi HeOPEKHOCTH;
e npobreM, OTHOCAIMXCS K ApyroMy 00OpY/IOBaHHIO, TPOrPAMMHOTO OOECTICUCHHH HIIM
ycnyram, ¢ KOTOpbIMH Hcmoib3yercs Cucrema W/WiM, WM 3aKTIOYEHHBIX B TaKoM
000pyI0BaHUH, TPOrPAMMHOM 00€CIEYEHHH HIIH yCITyTrax.

6.7 Mpuauuns: B3anmozeiicteus MenonuTens ¢ noapasaejeHusvu 3aKa3sunka

Cotpyanukn VcronHuTens JODKHBI OCYLIECTBISITH CBOIO  JICATENBHOCT B paMKax
YTBEPXK/ICHHBIX MOJNOXKeHUi. B ciydae HeoOxoammocTd mno cornacosanueiM ¢ Mcemonautenem
crucKaM 3aka3uuk obecrieunBaeT COTpy/AHUKaM VICIIOTHHUTENS JOCTYI K MECTY OKa3aHHsi Y CIyT JJis
oKka3aHHs YCIOyr W CO3JaeT COOTBETCTBYIOIIME YCJIOBHs Ul OKa3aHWs YCIyr B IMOMEIICHHSX
3aka3umka.

7 TpeGoBaHus K NOCTABMHKY (MOAPAIIHKY, HCIIOJIHATEIO)

7.1 KpaaudukanuoHubie TpeboBaHHS

K okazanmio ycayr no momaepikke Cucrembl B kadecTBe Mcmosnnwrenei, A0mycKaroTcs
KOMITAHUH, 00/1a1aI0MIHE CIIEAYIOIMMHI KBaTH(UKaIuel, ONbITOM H KOMIETCHIIUAMM:
e Hamuume He MeHee dYeM 2 (BYX) JIETHErO OIBITA BBHINOJHEHHs YCIYr IO 0OECIEYEeHHIO
NOJUIEPKKH, pabOTOCIOCOOHOCTH, TEXHHYECKOMY CONPOBOKIACHHIO CHCTEMBI.
e  VyacTHHK JIOJDKEH MPEJOCTaBUTh rapaHTHHHOE MHCBMO, TOATBEPXKIAloIIee OKa3aHUe yciyr
TEXHHYECKOH MOUIEPIKKHA Ha PYCCKOM S3BIKE.
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8 HNubie TpedoBaHUS H YCJI0BHS
Wnblie TpeGoBaHUS U YCIOBHS OTCYTCTBYIOT.

9 Hcrounnkn pa3pabdoTku

Hacrosime Texanueckne TpeboBanus paspaboransi ¢ yderom tpeboanuit FOCT 34.602-89.
JIONONHUTEILHO TIpH  pa3paboTKe TEXHMYECKMX TpeOOBaHMH HCHOIb30BAIUCH — CIEAYIOIIHE
HOPMATHBHO-TEXHHYECKHE U HH(POPMALIMOHHBIE MAaTePHAIbL:

-'OCT  34.201-89. «udopmanmonnass  texHonorus.  Komiuleke — craHzapToB  Ha
ABTOMATH3MPOBAHHBIE CHCTEMBL. BHIBI, KOMIIEKTHOCTh M 0003HAYCHMS JOKYMEHTOB IPH CO3/1aHHH
aBTOMATH3UPOBAHHBIX CHCTEMY;

-OCT  34.601-90. «MupopmanoHHas  TEXHOJIOTHS. Kommnekc  craHjaproB  Ha
aBTOMATH3MPOBAHHBIE CUCTEMbI. ABTOMATH3HPOBaHHbIE cHCTeMBI. CTafnu CO31aHuUs;
-I'OCT  34.602-89. «Aadopmanmonnas  TexHonmorus.  Kommiekc — craHzapToB  Ha

ABTOMATH3MPOBAHHbIC CHCTEMbL TeXHHYECKOe 3aJaHMe Ha CO3/[aHMe aBTOMATH3WPOBAHHOH
CHCTEMBIY;

-TOCT 34.603-92. «MudopManmorHas TEXHONOIHsA. BuIbl HMCIbITAHMH aBTOMATH3UPOBAHHBIX
CHCTEMY.

TOCT P UCO/MDK 15288-2005. «HMudopmarmonnas TtexHonorus. CHcCTeMHas HHKEHEPHS.
[Tporecchl JKU3HEHHOT'O MK/ CHCTEM).

-TTpukas I[TAO «PycTuapo» or 29.12.2011 Ne1398 «OG6 yTBepskaeHuH perjiaMeHToB HOPMHPOBAHN,
COTJIACOBAHMSA M YTBEPIKJICHHUS TEXHHUECKUX TpeOOBaHMH K 3aKyNaeMoii POy KA.
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MMPUJIOXKEHHME Ne 1
K TEXHUYECKUM TPEBOBAHUAM

®OPMA OTUETA K AKTY CAAYU-IPUEMKH YCIYT
OT4yeT N0 KAYECTBY NPEAOCTABJIEHUSA YVCIAYT

Ocnosanue: Jlorosop Ne Homep oT " YMCI0 " MeCAI TOAT.

Stan (Mepruo/1) OKasaHHs yCIyr: ¢ " YMCIo " OTYETHBINH MecAll 10 " YMCa0 " OTYETHBIH
Mecsll Tof T.

HaumeHoBanue YCJOYTru: COrJIacHO 10roBOpYy

Ucnosnurens YCJIYI'u: COKpalleHHOE Ha3BaHUC HOPUIUYECKOro JIMIa CoriacHO JA0roBOpy
1. CBoaHblil NOKa3aTe/ib Ka4ecTBA MPeA0CTaBJICHUs yCayr

IToka3zarein Bec Feaesun Sasswrisesoe TLpURexT ITokasaTens ¢
] il nokasareJib 3HAYEHHe BbINOJIHEHHS yaeTOM Beca
[1I1T;] [P3i] [%i]
1. KauecTBO npe1ocTaBieHus R.m'
KIH‘ 0,45 >82% @
UT-yenyr [ ] %
2. Jlons CBOEBPEMEHHO
peLIEeHHBIX HELITATHBIX Caceap
cutyaumii (HILC) 0,2 >97% HII C'f'
Caoesp %
HILC™ .
3. Jlonsi cBOEBPEMEHHO S|
pean”:;OBa;::l:,.lv):nE[;FC 0’] 5 297% C(I’
[ ¢ ] 8
4' OTCYTCTB"e neasmopus
HeasTopu3zoBaHHbIX RFC 0.1 -0 RFC b
R F neasmopuz 2
[ ¢ |
5. Jlons cBOEBPEMEHHO P o
pemeHHbl:; e:;z:f:;em 0.1 >97% P RB ®
Ceoaublii noKasaTeb KavecTsa npexocrapiaenus yeayr [CIIK], % CIIK #

IMapamerp

3unauenne (%)

[Tokazarenb YAOBJIETBOPEHHOCTH 1101 b30BaTEIEH

Jlons oOpalueHuii ¢ OLEHKOM

Jlosis HeolleHeHHbIX 00paleH!H
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MPUJIOKEHHUE Ne 2
K TEXHUYECKWUM TPEBOBAHUSIM

MeToauKa pacyeTa CBOJHOIO MOKA3aTe/isi KaYecTBa NpPeA0CTaBJIeHHs
ycayr

1. Kavecmeso npedocmasnenus UT-yenve (0 ecex LK, kpome Llenmpa komnemenyuu « Ynpagienue
npoueccamu oxazanus HT-yeaye u e3aumooeticmguem ¢ noa1b308amensmuy)

Pacuem nokazamensn

JlanHbll nokaszaTesib OMpe/eNseTcss KaK «OyeHKa 3a 6bINOJHeHUEe CReOyIouWux napamempos
oxazanus. UT-yeaye, npedocmagnsiemvlx Llenmpom komnemenyuu: 0015 NPOCPOUEHHbIX 0Opawenuil;
dona obpawenuil, pewleHHvIX 3a NEPebill 4ac ¢ MOMeHma pe2ucmpayuu; 0015 obpawjenui c
HEONUCAHHBIM peuwienuem; 00N 0OPauenull, NPUBA3AHHBIX K KOHQUYPAYUOHHbIM eOunuyam, 001
CB0eBPeMEHHO 63mblx 6 pabomy 0bpawenuty N PaCCUNTHIBAETCA MO cieyiowei hopmyie:

4
HT
K =Z_I:w,*Bbm, ;

rae KT — kauectro npenocrasnenuns UT-yenyr, %:
Bbin; — mokKazaTelb BbIMOJHEHMs i-0ro napamertpa kayectBa mnpejpocrasienus HT-ycayr, B

OKa3aHMHM KOTOpBIX 3a/ieiicTBoBaH LleHTp komneTeHuuu, %o;

w; — K02 PULMEHT 3HAUMMOCTH i-Oro mnapameTpa KauecTsa npeaocrasienus UT-yemyr,
OTpaKAKOLIMH BaXXHOCTh 3TON0 NapaMeTpa OTHOCHTEIBLHO OCTA/IbHBIX MapamMeTpoB B CBOJHON OLICHKE
K" (ans napamerpos «Jlons npocpodeHHslX obpawennity — 0.45; ans napametpos  «Jlons
obpamenuii ¢ HeonucauHeiM pemenvem» - 0,25; «Jlons oOpaiueHnit, TNPUBA3AHHBIX K
KOH(HrypauMoHHbIM eauHuam» — 0,15: «Jlons cBOEBpEMEHHO B3ATHIX B paboTy obpaiuennit» - 0,15);

4 — KOIMYECTBO MapaMeTPOB OLIEHKH, OTpaXKaloHx 3p(HeKTMBHOCT Ka4yecTBa MpeaocTaBIeHHs
WUT-ycnyr (a0oas npocpoyeHHBIX oOpalleHuii; aons oOpalueHuil, NpPHUBS3aHHBIX K
KOH(UIypaLMOHHBIM €IMHHLIAM; J10J15i CBOEBPEMEHHO B3AIThIX B paboTy obpaiueHui).
3HaueHHe MoKa3aTels paccyuThiBaeTcs 6e3 AecaTHUHbIX 3HaKOB. OKpyrieHne NpoOM3BOAUTCS M0
MaTeMaTHYECKUM MpaBUIaM.
[MpoueHT BBINOJIHEHHUs 110 i-OMy napameTpy kauecTsa npejocrasienns UT-ycayr onpenensercs
clieayrommM obpazom:

Boim=(,33-333* 17 )*¥100 :
Bun,=(1,33-3,33* /,)*100 ;

Ecnu J1;, ;<0,1, mo Boin; ;=100%; /1;, 2>0,4, mo Bein;, ;=0;
Boin=(—0,66+3,33* /] )*100.
Ecnu J13>0,5, mo Beins=100%; J[3<0,2, mo Bein;=0;
Boin,=(=7+10* /1.)*100,

Ecnu J1;70,80, mo Being=100%;, J1,<0,70, mo Bein,=0;
rzie Boin; — nokasaresb BBINOJHEHHUS NapaMeTpa «10Js MPOCPOUEHHBIX oOpatieHuii», %;
Bbin; — nokasareb BbINOJTHEHHS MapamMeTpa «10Jisi 00palleHnii ¢ HEOMMCAHHBIM PeLeHHeM, %o;

Bbin; — T1oKasaTenb BBINOJHEHWS MapameTpa «aons oOpalleHud, TMPHUBS3aHHLIX K
KOH(UIypaLMOHHBIM eAMHULAMY, Yo;
Bbin, — noKaszaTeib BbHITIOJIHEHMs TapameTpa «I0Jisi CBOEBPEMEHHO B3ATHIX B paboty

obpatueHuii», %.
JI; — nons npocpoyeHHbIX obpatueHuii K 001eMy KoiM4ecTBy 00palleHHii B OTYETHOM NEpHOJE;
Jl, — nons obpalleHuii ¢ HEONWCAHHBIM pelieHHeM K ofuiemy KoiuuecTBy obpaiueHuii B
OTYETHOM MEPUOE:
JI; — nons obpalleHnid, NpUBS3aHHBIX K KOHPUIYPALMOHHBIM €IMHHULAM, K 001IeMy KOJIHYECTBY
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oOpalieHHii B OTYETHOM MEPHOE;
M4 — nons cBOEBPEMEHHO B3ATHIX B paboTy oOpatnenuii Kk obmemy KonuvecTBy obpalueHuii B
OTHETHOM TEPHOJIE;
100 — xo>ppuneHT nepeBoia 3HA4EHUs 10Ka3aTelisl B POLEHTBI.

Ouyenka nokazamena

[TokasaTenb CUMTAETCS BHIMOJIHEHHBIM, €CJTH €ro (PAaKTHUECKOE 3HAUYEHHE 32 OTHETHBIH NMEPHOL
cocrasisieT He MeHee 82%; B MPOTHMBHOM CJy4ae OH CYMTAETCS HEBBINMOJHEHHBIM:
BeinosiHeH, eciu:

Hr
K, 282% -
rae I(¢"T— (akTHYECKM JOCTUrHYTOE 3a OTYETHBIH MEPHOJl 3HAYEHHWE T[OKasaTess KavecTsa
npeaocrasnenus UT-yenyr, %;
He BhInosHeH, ecnu:

K, <82% -

2. Jlons ceoespemenHo peuiennvlx Hewmamuoix cumyayuu (HIIC)

Pacuem noxkazamens

JlanHbIit noKasaTeb onpeaeaserTcs Kak «omuowenue koruvecmsa HILIC co cpokom pewenus panvue
Kkpaiinezo cpoxa, k 0buemy wucny HIIIC» v paccuuTbiBaeTes no cieayromeii popmyne:

HLUC('uomp - 1 Oo*HMCJIMP cpﬂw/ HLUC Bcezo

rae HIIC #° % 9% _ yomuuectBo HILIC peleHHBIX paHblie, 4eM HACTYNWI KpaiHMil CPOK MX
pelueHus:
HILIC 5 — o6mee konmuectso pemennbix HILIC 3a oTyeTHbIi nepuos;
100 — xo3pduuMeHT nepeBo/ia 3Ha4YEHMs M0Ka3aTes B MPOLEHTbI.
Mpu HIIC % = 0, HIIC®"*® = 100%. 3naueHue noxasaresis paccuuThiBaeTcs Ge3 AeCATHHHBIX
3HaKkoB. OKpyrJieHHe NPOU3BOAUTCS 10 MATEMATHYECKUM NpaBUIIaM.

Ouenka nokazamena

[MokazaTe b CYMTAETCS BHINOJHEHHBIM, €CIM €ro (JaKTHYECKOE 3HAYEHHUE 33 OTYETHBIN NEPHOJL
cocTapiseT He MeHee 97%; B MPOTUBHOM CIy4ae OH CHMTAETCS HEBBINOJIHEHHbIM:

BreinosiHeH, eciu:
HILC""297% -

rue HHIC,,C‘”“" — (haKTUYECKM JOCTUIHYTOE 3a OTYETHBIH MEPHOJ 3HA4YCHWE MOKasaTess «Jlons
CBOEBPEMEHHO PELLECHHBIX HELITATHBIX CHTYaLMi», %;
He BBINOJIHEH, €CIN:

HIIC,” <97% -

3. Jona ceoespemenno pearuzosanvix RFC

Pacuem nokazamens

JlaHHbI# MoKa3aTeab ONpeeNseTcs KaK «onHouenue 3anpoco6 na usmenenue (RFC), ons komopuix
CPOK peanuzayuu He npeeviuiaem Kpaiine2o cpoxa, k 0bwemy uuciy RFCy. YUuTbIBalOTCS BCe Te, U
tonbko Te RFC, posib KoOpAMHATOpa pesin3a JUisi KOTOPBIX HCTIONHAM creuanucTsl JanHoro LK.
TNoka3zaTesib paccuMThIBAETCS 110 cieayiomei gopmyie:

Peaus .caoes Peaus npoy .ceoes,
RFC™™™=100*RFC """ | RFC "¢

rae RFC Peronpokcsoesp _ o npyectso RFC, peain30BaHHBIX 10 HACTYIUIEHHUS KpaiiHero cpoka;
RFC %% _ o6imee konM4ecTBO peanuzoBaHHbIX RFC 3a oTueTHbIN nepuos:
100 — xo>dduipeHT nepeBoa 3Ha4eHUs MOKa3aTes B MPOLEHTHI.
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[pu RFC %°°= 0, RFC™*"*****® = 100%. 3HaueHue roKasareis paccuuThiBaeTcsl 6e3 AeCaTHYHBIX
3HakoB. OKpyrieHHe NPOM3BOAMTCS M0 MATEMATHYECKUM TPaBUIaM.

Ouenka nokazamens

[Toka3zaTenb CUUTAETCS BHINOJHEHHBIM, €CJIM €ro (hakTHYECKOe 3HaYEHHUE 3a OTYETHBIH MEpPHOJ
cocraBasier He MeHee 97%: B MPOTHBHOM CJly4ae OH CYMTAETCS HEBBINOJIHEHHBIM:
BrinosiHeH, eciu:

Pe.

RFC * M3 .CROCEP 2 97% .

rie RFC, "> {axTideckn JOCTHTHYTOE 3a OTYETHBIH MEpHOJ 3HauYeHue nokasarens «Jlons
RFC ¢o cBOEBPEMEHHO BHIMOJIHEHHBIMH MPOLIEYPaMH B POJIH KOOP/IMHATOPA pelin3ay, %;

He BbINOHEH, €Cu:
eanuziceoeeap
RFC,™ " <97% -

4. Omcymcmeue neagmopusosannvix RFC

Pacuem noxazamenn
JlauHblil noKa3zareJb ONpe/eNseTcs Kak «omeymemeue cpeou pearuzosannuvix REC mex, 01i komopwix
He 8bINONHEHA NPOYedypa co21aco8anusy. Y YuTeIBalOTCS Bee Te, M Tonbko Te RFC, posb
KOOPJMHATOPA pe/in3a JUlsi KOTOPBIX MCTIONHSIHN crielanucTsl 1anHoro LK.
DakT NpoBe/IeH!s1 HEABTOPH30BAHHBIX U3MEHEHHIH NOATBEPXKAAETCS CIPABKOIA, COracoBaHHOM
¢ 3akazumukom, 160 GuKcUpyeTcs B KOMILIEKCHOM cucteme apromarusauuu CIITT.

Ouenka nokazamena

[TokazaTe/b CYMTAETCS BBIMOJHEHHBIM, €CJIH €ro (JaKTHYECKOE 3HAYEHUE 33 OTYETHBIN NEepPHOJL
pasHo 0; B IPOTUBHOM CJTy4ae OH CUMTAETCS HEBBIMOIHEHHBIM:
BrinosiHeH, ecnu:

neasmopus . i
RFC,™ =0.

rae RFCy""*"P"* — (hakTuuecku JOCTMIHYTOE 3a OTYETHBIH MEPUOJ KOIMHYECTBO PeaM30BaHHbIX
RFC, 115 KOTOpBIX HE BBINOJIHEHA MPOLE/ypa COracoBaHus;
He BbINOJIHEH, €ciu:

RF C:;:a«mnpua > O .

5. Jons ceoespemerHHO peueHHblX npobiem

Pacuem noxkazamenn

JlaHHBIH MOKa3aTeb ONPEAENAETCS KaK «OmMHOWeHUe npodaeM, 0l KOMOopbiX CPOKU PEUleHUA He
npeevluiaem Kpaine2o cpoka, k obugemy wuciy npobiem». Y UuTbIBAIOTCS BCE T€, U TOJILKO T€
npo6aemMbl, OTBETCTBEHHBIMH 32 pelLlIeHHEe KOTOPhIX 611 cneuumanuctel qanHoro LK. TToka3zaTens
paccuMTBIBaeTCs MO cieaytomei popmyJe:

P RB Pew.cavesp _ 1 O O * P R B Pew.a cpox / P RB Bcezo ’

riae PRB P ¢ P°% _ wonuuecTBO NpobieM, pellieHHbIX 10 HACTYIUICHHs KpaiiHero cpoka;

PRB %% _ of1uee KonM4ecTBO peleHHBIX NPOGIEM 3a OTUETHBII MEpPHOL;

100 — xo3dduumeHT nepesoa 3Ha4EHUs MOKa3aTeNs B MPOLICHTBI.
[pu PRB 5 = 0, PRB"*““***" = 100%. 3naueHue noKa3are/is paccunTbiBaeTest 63 AeCATHUHBIX
3HaKoB. OKpyr/JIeHHe MPOU3BOAUTCS MO MATEMATHUECKMM MPABUIIAM.

Ouenka nokazamens

[Moka3aTenb CYUTAETCS BBINOJHEHHBIM, €CJIU ero (JaKTHYECKOE 3HaYE€HHUE 3a OTYETHBINH NMEPUOL
cocTapaseT He MeHee 97%; B MPOTUBHOM ClIy4ae OH CUMTAETCS HEBbINOTHEHHbBIM!
BeinonxHeH, ecnu:
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P RB :;ew.caouap Z 97 % )

rae PRB, ““**? —pakrnuecku JOCTHIHYTOE 3a OTYETHbIH Neproa 3HaueHue nokasarens «Jlons
npo6.1IeM CO CBOEBPEMEHHO BBITIOIHEHHBIMY 3a1aHusaMy uneHamu LIK», %;
He BbINOJIHEH, €Cin:

P RB;’)cm.L'ﬂump < 97% .
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